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Freedom of Information request: 2019/0120

Thank you for your freedom of information request received on the 15™ of May 2019 in which you requested
the following:

Your request:
Thanks for the response (FOI 2019/0056)

| still have some questions around the response you have sent

1. What is the renewal date of the annual rolling contract with Vodafone?

2. What is the number of SIP trunks? The response states the number of extensions.

3. What is the actual job title of the internal contact responsible for these contracts?

4. The annual spend for broadband, what does this cover? Are there other organisations involved within this
spend?

Our response
I can confirm UK Research and Innovation hold information relevant to your request. Please see the
information below.

1. What is the renewal date of the annual rolling contract with VVodafone ?
We have several end dates depending on the service

Contract
Solution end date
VONE - C and Storm Apr-20
Mobiles Apr-20
Video conferencing Dec-19
WAN Aug-19
LAN Sep-21
DIA Circuit Sep-19

2. What is the number of SIP trunks?
2 SIP Trunks
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3. What is the actual job title of the internal contact responsible for these contracts?
Vodafone - Interim IT Director
Janet - Supplier manager

4. The annual spend for broadband, what does this cover? Are there other organisations involved within
this spend?
Direct Internet Access Vodafone = £44,400/m
Direct Internet Access Daisy = £8316/m
Direct Internet Access COLT = 3804 Euros/m

Are there other organisations involved within this spend?

Vodafone — No

Janet — Yes, all organisations supported on the infrastructure that consume broadband within the
Polaris House Campus (i.e. UK SBS and all councils under the UKRI umbrella that are based at this
site).

If you have any queries regarding our response or you are unhappy with the outcome of your request and
wish to seek a review of the decision, please contact:

Head of Information Governance

UK Research and Innovation

Polaris House

North Star Avenue

Swindon

SN2 1FL

Email; foi@ukri.org or infogovernance@ukri.org

Please quote the reference number above in any future communications.

If you are still not content with the outcome of the review, you may apply to refer the matter to the Information
Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted the
review procedure provided by UKRI. The Information Commissioner can be contacted at:

Information Commissioner
Wycliffe House,

Water Lane

Wilmslow

Cheshire

SK9 5AF

Enquiry/Information Line: Between 9am and 5pm Monday to Friday 0303 123 1113 or 01625 545745

Further information about the Office of the Information Commissioner can be found at http://www.ico.gov.uk/

If you wish to raise a complaint regarding the service you have received or the conduct of any UKRI staff in
relation to your request, please see UKRI's complaints policy: https://www.ukri.org/about-us/policies-and-
standards/complaints-policy/

Yours sincerely,

UK Researc! and Innovation, Information Governance Team

Email: foi@ukri.org
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