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Framework Details 
Title:     Hard Facilities Management 2 
Reference:    SBS10166 
Framework Duration:   4 years 
Framework End Date:  12th April 2026 
NHS SBS Contact:   

                                      
Service Level Agreement Details 
This Service Level Agreement (SLA) is between the following parties and in accordance with the Terms 
and Conditions of the Framework Agreement. 

Period of the Service Level 
Agreement (SLA) 

Effective 
Date 

08 November 
2023 

Expiry 
Date 

31 March 2024 

 
Unless otherwise agreed by both parties, this SLA will remain in force until the expiry date agreed 
above. If no extension/renewal is agreed and the customer continues to access the supplier’s 
services, the terms of this agreement shall apply on a rolling basis until the overarching Framework 
expiry date. 
 
Awarded via Direct award or mini competition 

Mini Competition 

 
Supplier SLA Signature panel 

The “Supplier” 
Name of Supplier Chubb Fire & Security Ltd 
NHS SBS Supplier Reference # SBS10166 
Name of Supplier Authorised Signatory  
Job Title of Supplier Authorised 
Signatory 

Regional Service Manager Scotland 

Address of Supplier  

Signature of Authorised Signatory  

Date of Signature  

 
Customer SLA Signature panel 

The “Customer” 
Name of Customer UKRI 

Name of Customer Authorised 
Signatory 

 

08/11/2023

186 Garscube Road
Glasgow
G4 9RQ
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1. Agreement Overview

This Agreement represents a Service Level Agreement ("SLA" or "Agreement") between Chubb Fire & Security 
Ltd and UK Research and Innovation for the provision of Hard Facilities Management goods and services. 
This Agreement remains valid until superseded by a revised agreement mutually endorsed by both 
parties. This Agreement outlines the parameters for all Hard Facilities Management covered as they are 
mutually understood by the primary stakeholders.` 

The Framework terms and conditions (including the specification of service) will apply in all instances, 
unless specifically agreed otherwise by both parties within this document. 

2. Goals & Objectives

The purpose of this Agreement is to ensure that the proper elements and commitments are in place to 
provide consistent Hard Facilities Management to the Customer by the Supplier. The goal of this 
Agreement is to obtain mutual agreement for Hard Facilities Management provision between the Supplier 
and Custome. 

The objectives of this Agreement are to: 
• Provide clear reference to service ownership, accountability, roles and/or responsibilities.
• Present a clear, concise and measurable description of service provision to the customer.

3. Stakeholders

The primary stakeholders from the Supplier and the Customer will be responsible for the day-to-date 
management of the Agreement and the delivery of the service. If different from the Authorised Signatory 
details listed on page 1 of this Agreement, please provide the names of the primary stakeholders 
associated with this SLA.  

Hard Facilities Management 2 Supplier Contact:  

Hard Facilities Management 2 Customer Contact:  

4. Estimated Duration of Contract

This Agreement is valid from the Effective Date outlined herein and is valid until the Expiry Date as agreed. 

5. Service Requirements

A. Services Provided
Please detail the service(s) that will be provided by the Supplier to the Customer 

LOT 8 - Ancillary Estate Services  
8.2 Fire Safety Equipment & Maintenance 

Append ix  A  
Spec i f i ca t ion  

Tender Subject: ROE Fire Alarm Upgrade 
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• All engineers must be suitably qualified to undertake the work specified
• The installation must fully comply with BS 5839 for non-domestic premises
• All detection must be compatible with Apollo bases
b) Constraints that may preclude suppliers from accepting this specification.

A site visit is required for anyone wishing to bid. See Invitation to Tender document for details.

c) Plans/ Drawings

See Annex 2 (Fire alarm zip file) for relevant plans of the existing fire alarm system.

d) Project Timescales

Work MUST be completed and commissioned by 31st March 2024

ANNEX 1 - Royal Observatory Edinburgh fire alarm upgrades 

Building Work required 
1894 • None - not included in scope
Lodge • Upgrade coverage to category L2

• All detection to be multi-sensor (heat/smoke)
• Hardwire additional detection
• Internal sounders swapped for sounder/beacons
• Upgrade main site panel

Workshop • Upgrade coverage to category L2
• All detection to be multi-sensor (heat/smoke) except on the

workshop floor which remains heat detection
• Hardwire additional detection
• Install individual building panel cabled back to main panel
• Internal sounders swapped for sounder/beacons

South Building • Upgrade coverage to category L2
• All detection to be multi-sensor (heat/smoke)
• Detection to be wireless devices
• Install individual building panel cabled back to main panel
• Internal sounders swapped for sounder/beacons

Villas • Upgrade coverage to category L2
• All detection to be multi-sensor (heat/smoke)
• Detection to be wireless devices
• Install individual building panel cabled back to main panel
• Internal sounders swapped for sounder/beacons

Copeland House • Upgrade coverage to category L2
• All detection to be multi-sensor (heat/smoke)
• Detection to be wireless devices
• Install individual building panel cabled back to main panel
• Internal sounders swapped for sounder/beacons

Bruck • Upgrade coverage to category L2
• All detection to be multi-sensor (heat/smoke)
• Detection to be wireless devices
• Install individual building panel cabled back to main panel
• Internal sounders swapped for sounder/beacons

Crawford Offices • All detection to be multi-sensor (heat/smoke)
• Internal sounders swapped for sounder/beacons
• Install individual building panel cabled back to main panel

Crawford labs • All detection to be multi-sensor (heat/smoke)
• Internal sounders swapped for sounder/beacons
• Install individual building panel cabled back to main panel
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• Explore possibility of linking lab compressor supply to fire alarm so
they shut down in the event of an activation in that building

Higgs • All detection to be upgraded to multi-sensor (heat/smoke)
• Internal sounders swapped for sounder/beacons

All in-scope buildings: 

• External sounder/beacon at every entrance/exit
• In buildings that wireless equipment is installed the existing cabling to be capped and left once old detection

is removed
• For wireless equipment please confirm battery lifespans
• Please confirm manufacturers of detection and panels that would be used

Cause and Effect strategy: 

An activation in one building should only sound the alarm in that building.  If, after 5mins, a false alarm has not been 
identified and the alarm is still sounding, a full evacuation should take place.  The system should be programmed 
with this strategy. 

Annex 1 - Ends. 

Annex 2 -  Relevant plans of the existing fire alarm system. 

 See eSourcing portal Delta documentation uploaded (Fire alarm.zip). 

Zip file Screenshot: 

Annex 2 Ends. 

B. Business Hours
Suppliers are required to provide and operate a single point of contact through which the Customer can 
contact the Supplier 

Business office hours and contact details and Out of hours contact details : 
• Office Hours 0344 879 1723 option6
• Out of hours 0344 879 1770
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J. Termination
The standard procedure is detailed below 
Persistent failure by the Contractor to meet the agreed service levels as specified within the SLA may 
lead to the Contract being terminated or alternative Contractor(s) being appointed by the Customer 
to maintain levels of service  
Prior to termination the complaints and escalation procedure should be followed to attempt to resolve 
any issue. Should this approach not result in a satisfactory outcome, the Customer may decide to 
terminate the Service Level Agreement in accordance with the terms of the framework. 

K. KPIs and Other Requirements
Please list and agree the key requirements of the service

No KPIs 
Completion absolute latest : 31 March 2024 

L. Variation to Standard Specification
Please list any agreed variations to the specification of requirements

None 

M. Other Specific Requirements
Please list any agreed other agreed requirements 

None 

UKRI - PLEASE RETURN THE FINAL SIGNED COPY OF THIS DOCUMENT TO: 

nsbs.estatesfacilities@nhs.net 






